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How can I understand through [Nurse]
this simple prescription..
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{) Index and Analysis




o (Self Medication) management guid

The patient has entered hospital with previously

taking drugs

Potential Medication error

Impossible Medication interaction

Setback in treatment due to inaccurate drug

information
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® Check for available outpatient medication -

during inpatient treatment
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Induction for Doctors

III®  SAMSUNG MEDICAL GENTER

2009-10-27

>

€ Improvement Activities

Admission
mission )

Self existence,
non-existen
collection

Tnformation of self-
medication computation
quest[nurse]

Drug information
request and reference

Medication

- PR

[three times a day
- Input reply result
(Drug name, dosage,
directions for use)

Reply result on

Prescription
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® Connect to the results of treatment response

self-medication

Before

Nonel!

Name of drugs, description of usage, dosage
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™ Make menu Self-medication prescription ® Limitations to self medication
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Possible for treating doctor to prescribe accurately Precautions when prescribing drugs (0d: OF2ts)
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® Medical interaction and Double prescription check ® Nurse Acting Check

Before After Before
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Possibility of prescription error declined Details of Self medication
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™ Request Drug information and prescription status

&) Results
300 before after (average per a day)

197% increase 1,645% increase 277% increase

200

208
1
100
1
70
98
30

Request for drug Drug information result Prescription of self
information medication
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26 Medical ward Residents

® Overall satisfaction: 84.5 point

Resident satisfaction surve 6?@
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Unit : number of residents

Questions Yes No
Do you know about the new self-medication 24 2
process?
Did you ever use a new self-medication process? 21 5
More useful than before? 21 (o]
It helps to save time at work? 21 o
Expe]r:‘lence Is it usefully developed? 21 0]
n i
Is the computer screen usefully
use developed? 19 2
Over70%: 17, 50% :3,
Survey result Below30%: 1
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Bluesky. shin@samsung. com
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